SmartMotor™ Errata Report

Firmware version:  

This errata applies only to version 4.40C PF models.

Description:  

The PROFIBUS master may miss a momentary occurrence of a limit fault.  

The motor’s PROFIBUS module continuously maintains the most recent status of the motor to report over PROFIBUS.  Continuously querying the motor’s status has the consequence of continuously clearing the motor’s historical limit fault flags, Br and Bl.  

If the interval of the limit being active, then inactive, and queried by the motor’s PROFIBUS module is shorter than the interval between the PROFIBUS master requests for updates of the motor status, it is possible that the historical limit flag may be cleared before the next update to the PROFIBUS master.

Solutions:
Construct your application so that knowing a historical limit occurred is not important.

Construct your application so the limit would be active for a longer time.

Ensure that the PROFIBUS master polling interval is shorter than the duration the limit could be active.

Use a SmartMotor Plus PF model, or, in the 2315 series PF models, use motors with version 4.41 firmware.  Version 4.41 firmware status reporting commands RS, RW, and RPW do not clear the historical limit flags.

